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CLIENT ACCEPTANCE POLICY 

● Client meeting: Clients must be met in person.  

● KYC: Complete KYC is required for all clients.  

● Account name: Accounts cannot be opened in fictitious or anonymous names.  

● Risk profiling: Clients are classified into low, medium, and high risk categories.  

● Suspicious transactions: Unusual activity, sudden dormant account activity, 

and sudden high volume or value transactions are reported.  

● Account opening: Clients must complete the registration process and submit 

the required documentation.  

● Aadhaar: Only residents of India can open individual accounts using Aadhaar, 

and the mobile number must be linked to the Aadhaar.  

● Trading activity: Trading activity is checked for fraudulent activity and money 

laundering.  

● 2FA: Customers are offered strong 2FA (TOTP) on their accounts.  

● Nudge system: The Nudge system blocks suspicious trades.  

● SMS OTP verification: Customers must verify selling shares with SMS 
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