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IN ACTIVE CLIENT POLICY

In active client means client who is inactive during last 6 months.

« Alistofinactiveclientsshallbepreparedfromtheback officesoftware on the
last day of every month and shall be submitted to the concerned
department after confirmation with the management. The management
will approve a final list of inactive clients.

» Acopyofthelist isalsoforwardedtodealerswho operateourBOLTor NEAT
terminals.

« Afterinactivemarking,ifanyordersarereceived,thedealershalltake
reasonable steps to identify the identity of the client and to ensure that
the orders are received from the same client. The dealer shall use
various techniques like call back, asking personal detail questions, last
tradedate,outstandingpositionsetctoconfirmtheidentityofthecaller. They
may use any other technique which is reasonable. In case of a doubt
the case shall be referred to the management .

« Dormantclient hastoupdatetheirKYCdetailsatthetimeoffresh order,
If required.

« AliICreditBalancesLyinginlnactiveaccountswillbepaidbacktothe
respective clients once in a quarter after clearing the dues if any.



